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1. Background 
The report presents the findings of a survey held on the basis of personal face-to-face interviews 
with 419 companies specializing in Information and Communications Technology (ICT) services in 
the private sector. The companies are distributed across the four regions of Uganda. An ICT 
company was considered to be one engaged in any of the following activities: publishing, 
Television and Radio programing, Telecommunications, Computer programming and other 
Computer activities. 

The survey provides a Labour Market Needs Assessment (LMNA) for the ICT sector aimed at 
improved labour market information through the UN joint programme on population. The results 
contained in this report will serve as input to the Labour Market Information System (LMIS) that will 
provide evidence-based policies on employment. Key stakeholders include the Ministry of Labor, 
Gender and Social Development and other stakeholders. 

1.1 Scope and coverage 
The survey covered all the four regions of Uganda plus the Kampala city. The regional distribution 
of the companies that responded to the questionnaire is summarized in Table 1. 

Table 1: Regional distribution of respondents 

District	 Number	of	establishments	 Percentage	
Central	

	 	Luwero	 2	 0.48	
Masaka	 21	 5.01	
Mityana	 2	 0.48	
Mpigi	 2	 0.48	

Mubende	 4	 0.95	
Mukono	 15	 3.58	
Wakiso	 24	 5.73	
Total	 70	 16.71	

East	
	 	Iganga	 6	 1.43	

Jinja	 13	 3.10	
Kapchorwa	 3	 0.72	

Kumi	 4	 0.95	
Mbale	 16	 3.82	
Soroti	 4	 0.95	
Tororo	 4	 0.95	
Total	 50	 11.93	
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Kampala	
	 	Kampala	total	 151	 36.04	

North	
	 	Arua	 17	 4.06	

Kitgum	 9	 2.15	
Nebbi	 5	 1.19	
Yumbe	 5	 1.19	
Total	 36	 8.59	

West	
	 	Bushenyi	 1	 0.24	

Fort	Portal	 16	 3.82	
Hoima	 16	 3.82	
Ibanda	 11	 2.6	
Ishaka	 6	 1.43	
Kabale	 12	 2.86	
Kasese	 11	 2.63	
Masindi	 11	 2.63	
Mbarara	 26	 6.21	

Nyamuamba	 1	 0.24	
Rwetuha	 1	 0.24	
Total	 112	 26.73	

Grand	Total	 419	 100.00	
	 	 	

 

1.2 Questionnaires 
The survey used questionnaires to collect the information required for the study. For the most part, 
the questions stressed the following: - 

a. The current employment level in the sector disaggregated by sex, level of education, 
occupation, the type of contract, age and nationality of employees. 

b. The employees recruited in the last 12 months disaggregated by occupations, level of 
education, type of contract, sex age and nationality. 

c. Employees that left the firm/company in the past 12 months. These were disaggregated by 
occupations and reasons for departure. 

d. The existing open vacancies in the firm/company taking into consideration the period for 
which they have been open, the occupations, level of education and any other skills or 
experience needed for the prospective employees. 

e. Difficulties found in filling specific open vacancies disaggregated by occupation and 
reasons why they are hard to fill. 



 6 

f. Recruitment forecast for the next 12 months. Focus was put on the occupations, type of 
recruitment and modes of recruitment. 

 

1.3 Data collection 
Data collection was undertaken over a period of 5 weeks during the months of November and 
December 2015. The firms/companies that were surveyed were constituted from various sources 
including the Uganda Registration Services Bureau (URSB), Public Procurement and Disposal 
Authority (PPDA). We were able to approach 419 companies that responded to the questionnaire. 
According to 2010/2011 Census of Business Establishments (COBE) by the Uganda Bureau of 
Statistics (UBOS), the total number of companies offering ICT services is 4,109 as of 2010/2011 of 
which 65% were engaged in Television and Radio Programming activities while 21% were 
engaged in Telecommunication related activities. 

The number of companies surveyed (419) makes up 10.2% of total establishments reported by 
UBOS in the 2010/2011 COBE. 

1.4 Analysis of data 
The data was analysed using SPSS. The report presents the major findings. A comprehensive data 
of 419 establishments was created basing on the responses receive in the questionnaires. The 
contact persons were mainly Directors, Human Resource Managers and Operations Managers. 

 

 

 

 

  

 

 

 

 

 



 7 

2  Current employment  
The total number of employees in 419 companies covered is 2,575 employees in the four regions 
of Uganda. According to the UBOS 2010/2011 COBE, there were 14,401 employees in the ICT 
sector. Therefore percentage of employees covered in this survey is approximately 18%. The 
distribution of the employees is as presented in the Table 2 

Table 2: Current employment by level of education, type of contract, sex and age 

	
Number	of	employees	 Percentage	

Level	of	education	 	 	
No	education	 9	 0.35	
Primary	education	 44	 1.71	
Lower	secondary		 164	 6.37	
Upper	secondary		 211	 8.19	
Bachelors	 845	 32.82	
Master's	 75	 2.91	
Doctoral	 2	 0.08	
Vocational	(Certificate/Diploma)	 1,225	 47.57	
Total	 2,575	 100.00	
Type	of	Contract	

	
	

Part	time		 166	 6.45	
Temporary	(<3months)	 251	 9.75	
Permanent	(>1	year)	 2,109	 81.90	
Paid	by	employment	agency	 16	 0.62	
Apprenticeships	 30	 1.17	
Casual	(no	contract)	 3	 0.12	
Total	 2,575	 100.00	
Sex	

	
	

Women	 980	 38.06	
Men	 1,595	 61.94	
Total	 2,575	 100.00	
Age	(years)	

	
	

	<	18		 8	 0.31	
18	-	30		 1591	 61.79	
31	-	40		 771	 29.94	
	>	40		 205	 7.96	
Total	 2575	 100.00	
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From the survey, 81.90% of the employees in the sector are on permanent contract greater than 
one year. The percentage of 61.94% for men in the sector indicates that there are more men. The 
survey showed  61.79% of employees in the sector is youth, which is evidently greater than that of 
the older group. The dominance of the 18-30 years age group can be explained by the fact that ICT 
is relatively new and most universities started offering ICT degrees and diplomas in the last 10 
years. Bachelor of Science in Computer Science is the first ICT specific Bachelors degree to be 
offered in Uganda by Makerere University, whose pioneers graduated in 2004. On average the 
graduation age is 22 years, so the majority of the graduates after 2004 are still under 30 with a few 
in the 31- 40 years age group.  

The larger percentage of men is due to the historical orientation of ICT which started as a purely 
science discipline requiring mathematics as a core subject to undertake a degree in Computer 
Science. In Uganda, the performance and interest in mathematics by women has been relatively 
poor and this kept away most women from computing degrees and diplomas. Thus, fewer women 
have relevant qualifications for the ICT related jobs and skills compared to men.  

2.1 Current employment by level of education 
The analysis indicated in Figure 1 shows that the most sought after type of education in the sector 
is Diploma/certificates. There is a remarkable number of first-degree holders slightly lower that the 
diploma/certificate holders. Most companies indicated that bachelor’s holders and above tend to be 
more demanding in terms of payments and benefits.  

 
Figure 1: Current employment by level of education  

A considerable number of employees are diploma or certificate holders compared to the degree 
holders. The diploma holders are 1225 (48%) of the total employment compared to 845 (33%) of 

9	

44	

164	

211	

845	

75	

2	

1225	

0	 200	 400	 600	 800	 1000	 1200	 1400	

	No	educaaon	

	Primary	educaaon	

	Lower	secondary		

	Upper	secondary		

	Bachelors	degree	

	Master's	degree	

	Doctoral	level	

	Vocaaonal	(ceraficate/diploma)	



 9 

the degree holders. This means that is fierce competitive between the certificate holders and the 
bachelors for jobs in the ICT sector. The diploma holders have an edge over the degree holders 
and the reasons given by some employers to why they prefer diploma holders to degree holders 
include: - 

1. Cheap labour –salaries of diploma holders are lower compared to the degree holders 
2. Hardworking – diploma holders are more hardworking and this possibly related to their 

need to show that they are skilled despite the level of education. 
3. Willingness to learn – diploma holders are more willing to learn unlike degree holders who 

believe that they know everything. 
4. Exploitable – diploma holders can be assigned many tasks. 

Apart from the reasons advanced by the employers, most ICT firms in Uganda are not engaged in 
production of ICTs services and processes that need higher levels of education and skills. 
Therefore employees with vocational (diploma/certificate) are sufficiently skilled for most of tasks 
offered in majority of ICT firms/companies. 

2.2 Current employment by occupation 
According to the results of the survey, current employment in the ICT sector is distributed as shown 
in the table below. 

Table 4: Current employment by occupation 

Occupation	 Number	of	employees	 Percentage	
Accountants	 94	 3.65	
Editors	 67	 2.60	
ICT	technical	experts	 142	 5.51	
Instructors	 103	 4.00	
Interns	 5	 0.19	
Managers	 652	 25.32	
Marketers	 135	 5.24	
Office	assistants	 152	 5.90	
Presenters	 684	 26.56	
Support	staff	 376	 14.60	
Technicians	 165	 6.41	
Total		 2575	 100.00	

 

The biggest group of current employees is presenters and managers who have a percentage of 
26.56% and 25.32% respectively. Presenters are needed in the radio and television station mainly 
to help in broadcasting news and other necessary material to the public. The occupation of 
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presents encompasses   specific roles such as news anchors, news reporters and   producers. 
Support staff comprises of 14.60% of the current employment, which include specific roles, such 
video and photography teams, cleaners, drivers, security guards and servants for food and drinks.  
ICT technical experts category includes those that need a specialized degree/diploma in ICT. They 
include software engineers/programmers, website designers, graphic designers, ICT consultants 
among others. The large number of managers is attributed to the small size of ICT firms each with 
about 6 employees including a manager. In most cases the managers also serve as ICT technical 
experts. Office Assistants comprise of secretaries, librarians, and document officers, typists, 
among others.  

2.3 Current employment by country of origin 
The results indicate that a total of 15 employees are migrants. The presence of migrant workers is 
closely related to ownership of the firms/companies. Companies owned by migrants generally have 
more migrant workers especially in top management. Table 3 indicates the distribution of migrant 
workers by country of origin and occupation. 

Table 3: Current employment by occupation and country of origin 

Occupation	 Country	of	origin	

	
India	 Kenyan	 Pakistan	 Number	of	employees	

Managers	 6	
	

1	 7	
Presenters	

	
5	

	
5	

ICT	technical	experts	 1	 1	
	

2	
Support	staff	

	
1	

	
1	

Total	 7	 7	 1	 15	
 

It can be noted from Table 3 that there are more migrant workers in the executive positions. The 
responses indicate that those at the level of managing director prefer to manage their companies 
while other owners of companies using managers expressed the lack of competent Ugandans for 
the managerial positions. 
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3 Recruitment in the last 12 months 
3.1  Introduction 
The survey gathered information on the recruitment in the ICT sector in the last 12 months with 
particular interest in the new employees not necessarily replacing the ones that left. Our target was 
to find out the employment opportunities that were created and filled in the last 12 months. Table 5 
below provides a summary of the findings. 

Table 5: Recruitments in the Last 12 months by level of education, type of contract and age 

	
Number	of	employees	 Percentage	

Level	of	education	 	 	
No	education	 8	 3.92	
Primary	education	 0	 0.00	
Lower	secondary	 0	 0.00	
Upper	secondary		 43	 21.08	
Bachelors	 55	 26.96	
Master’s		 7	 3.43	
Doctoral	 0	 0.00	
Vocational	(Certificate/Diploma)	 91	 44.61	
Total	 204	 100.00	
Type	of	Contract	

	 	Part	time	 20	 9.80	
Temporary	(<3	months)	 16	 7.84	
Permanent	(>1	year)	 155	 75.98	
Paid	by	employment	agency	 6	 2.94	
Casual	(no	contract)	 0	 0.00	
Apprenticeships	 7	 3.43	
Total	 204	 100.00	
Sex	

	 	Men	 119	 58.33	
Women	 85	 41.67	
Total	 204	 100.00	
Age	(years)	 	 	

<	18	 18	 8.82	
18-30		 154	 75.49	
31-40		 22	 10.78	
>	40		 10	 4.90	
Total	 204	 100.00	
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The findings of the survey reveal that a total of 204 new recruits were made in the last 12 months. 
On average one employee was recruited for every two firms. The vocational (diploma/certificate) 
still make a big percentage of 44.61%. There is significant increase in the number of women from 
38.1% in the overall current employment to 41.67% in the last 12 months.  The increase in women 
is attributed to introduction of new ICT degree/diploma programs such as Information Technology 
and Information Science that are not restricted to strong background in mathematics.  The profile of 
new recruits in terms of age and type of contract is much similar to the current employment.  

3.2 Recruitment in last 12 months by occupation 
The data in Table 6 indicates the total employees that were recruited in the last 12 months 
disaggregated by occupations. 

Table 6: Recruitments in last 12 months by occupation 

Occupation	 Number	of	employees	 Percentage	

Accountants	 4	 1.96	

Editors	 6	 2.94	

ICT	technical	experts	 4	 1.96	

Instructors	 29	 14.22	

Intern	 1	 0.49	

Managers	 11	 5.39	

Marketers	 21	 10.29	

Office	assistants	 39	 19.12	

Presenters	 69	 33.82	

Support	staff		 14	 6.86	

Technicians	 6	 2.94	

Total	 204	 100.00	
 

The occupations in the ICT sector are numerous. There is, however, high demand for the 
presenters and office assistants. The high demand for presenters is attributed to more TV/Radio 
Stations that opened or expanded their operations recently. These include Urban TV, Star TV, 
Bukedde1 TV, and Bukedde2 TV among others. 

3.3 Recruitments in the last 12 months by country of origin 
The results of the survey show that all 204 new recruitments made in the last 12 months were 
Ugandans only. However, some companies have preference for migrant workers. The survey 
showed a sum of 29 companies saying yes to preference for migrant workers. Their reasons are (in 
order of highest to lowest) as follows:- 
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a. Good work ethics 
b. Experience 
c. Expertise 
d. Scarcity of local skilled personnel 

The rest of the companies do not prefer migrant workers because they believe there is enough 
labour in the country. 
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4 Departures in the last 12 months 
The survey posed a question on the number of employees that left the company in the last 12 
months. Table 7 shows that a total of 133 employees left the companies either voluntary or 
terminated by the employer. The western region registered the highest number of employees that 
left their positions.  

Table 7: Departures in the last 12 months disaggregated by region and district 

District	 Number	of	employees	that	left	 Percentage	
Central	

	 	Masaka	 3	 2.26	
Mityana	 2	 1.50	
Mubende	 5	 3.76	
Mukono	 2	 1.50	
Total	 12	 9.02	

East	
	 	Iganga	 1	 0.75	

Jinja	 2	 1.50	
Mbale	 15	 11.28	
Soroti	 3	 2.26	
Tororo	 3	 2.26	
Total	 24	 18.05	

Kampala	
	 	Kampala	total	 24	 18.05	

North	
	 	Arua	 6	 4.51	

Nebbi	 7	 5.26	
Yumbe	 1	 0.75	
Total	 14	 10.52	

West	
	 	Fort	Portal	 15	 11.28	

Hoima	 3	 2.26	
Ibanda	 7	 5.26	
Ishaka	 10	 7.52	
Kabale	 4	 3.01	
Mbarara	 18	 13.53	
Rwetuha	 2	 1.50	
Total	 59	 44.36	

Grand	Total	 133	 100.00	
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4.1 Departures by occupation in the last 12 months 
Departures represent people who left the company for various reasons including termination by the 
employer.  

Table 8: Departures in the past 12 months aggregated by occupation 

Occupation	 Number	of	employees	that	left	 Percentage	
Accountants	 4	 3.01	
Editor	 1	 0.75	
ICT	technical	experts	 14	 10.53	
Instructors	 24	 18.05	
Managers	 5	 3.76	
Marketers	 6	 4.51	
Office	assistants	 20	 15.04	
Presenters	 37	 27.82	
Support	staff	 16	 12.03	
Technicians	 6	 4.51	
Total	 133	 100.00	

 

The employees that left the companies in the past 12 months were mostly composed of presenters 
with a percentage of 27.82 followed by instructors at 18.05 leaving their jobs as seen from Table 8. 
The respective companies gave the reasons for the loss of their employees and these included the 
following: - 

a. Search for higher paying jobs 
b. Upgrading on the studies 
c. Lack of commitment 
d. End of contract period 

The high departure of presenters in TV/Radio stations is attributed to opening of new TV/Radio 
stations in the past 2-3 years as explained in Section 3.3. 

4.2 Job turnover in the last 12 months 
The survey indicates that the average turnover is 13.46%. The higher turnover is partly attributed to 
the youthful nature of the majority employees in the sector. Younger employees are likely to 
lookout for new jobs as opposed to older employees. Also there is stiff competition for skilled 
employees and most start from smaller companies that usually pay less and move to bigger 
companies after acquiring experience. 

Table 9: Job turnover in the last 12 months 
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	 Number	of	employees	
Occupation		 Joined	 Left	 Turnover	(percentage)	
Accountants	 4	 4	 8.51	
Editors	 6	 1	 11.29	
ICT	technical	experts	 4	 14	 11.84	
Instructors	 29	 24	 54.08	
Intern	 1	 0	 25.00	
Managers	 11	 5	 2.48	
Marketers	 21	 6	 22.50	
Office	assistants	 39	 20	 44.36	
Presenters	 69	 37	 16.26	
Support	staff		 14	 16	 7.94	
Technicians	 6	 6	 7.27	
Total	 204	 133	 13.46	

 

The turnover of Instructors and office assistant’s is significantly high due recruitment of new staff to 
match the continuous grow and expansion of the ICT sector. More presenters are needed in the 
sector to work in the Television and Radio programming activities that account for 65% of total 
establishments in the ICT sector.  
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5 Current Vacancies 
5.1 Introduction  
This chapter presents the findings of the survey regarding current open vacancies, specific skills 
required and the education level needed, the difficulties found in filling these positions and why 
they had those difficulties. 

From the findings of the survey, a total of 102 vacancies are currently open. The highest number of 
unfilled vacancies came from Mbarara with 23(22.55%) followed by Kampala with 22(21.57%), 
Mbale with 15 and Fort Portal with 12 employees needed. The rest of the details are indicated in 
the table below. 

Table 10: Current vacancies by region and district 

District	 Number	of	employees	that	left	 Percentage	
Central	

	 	Mubende	 10	 9.80	
Mukono	 1	 0.98	
Total	 11	 10.78	

East	
	 	Iganga	 1	 0.98	

Jinja	 2	 1.96	
Mbale	 15	 14.71	
Total	 18	 17.65	

Kampala	 	
	Kampala	total	 22	 21.57	

North	 	 	
Nebbi	 7	 6.86	
Yumbe	 1	 0.98	
Total	 8	 7.84	

West	 	 	
Fort	Portal	 12	 11.76	
Ibanda	 1	 0.98	
Ishaka	 1	 0.98	
Kabale	 4	 3.92	
Mbarara	 23	 22.55	
Rwetuha	 2	 1.96	
Total	 43	 42.16	

Grand	Total	 102	 100.00	
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The western region and particularly Mbarara at 22.5% tops the chart for open vacancies.  Mbarara 
is among the fastest growing towns and yet most labour is in concentrated in the capital city 
Kampala. Table 10 shows only the districts with open vacancies. Those without open vacancies 
were excluded. The major hubs for ICT employment are Kampala and Mbarara. 

5.2 Current vacancies by occupation 
The biggest number of vacancies available is for the computer trainers followed by the TV/Radio 
presenters. 

 

 

 

Figure 2: Current vacancies by occupation 

The general manger position and the accountant positions have very little demand because they 
are very expensive to fill. Also the culture in most companies has not recognized the benefits and 
the need for those two positions yet in Uganda. 

5.3  Current vacancies by level of education 
The survey shows that qualifications required to fill the open vacancies are mostly holders of 
bachelor’s degrees. Therefore, as opposed to the occupation of the current market, the future 
market seeks to recruit more bachelor’s degree holders than the certificate or diploma holders. 
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Figure 3: Current vacancies by level of education 

The upper secondary level category is also among those highly targeted by employers. Mostly 
these are coming from the trainees that the companies want to recruit to help them gain cheap 
labour. We see no request for masters or doctoral education. This could be due to the fact that 
their labour is expensive to retain. The experience required is over four years for most of the 
employers. This could be because of the assumption that the new graduates have little 
understanding of what is being done in the field and require someone who has had the chance to 
practice and learn in a real working environment. 

5.4  Hard to fill positions 

 

Figure 4: Hard to fill positions by percentages 
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These positions are hard to fill due to the following reasons:- 

a. Lack of appropriate work experience. Most computer trainers are required to have at least 
some experience in order to get the job 

b. Lack of applicants with appropriate skills 
c. Lack of information on vacancies. Most people are not aware that there are vacancies in 

the respective companies for many reasons, which include the advertisement platform 
chosen. 

d. Many skilled workers are migrating to the capital or neighboring countries for higher wages 
or better future. 

e. Sometimes the job involves shiftwork or unsociable hours which people find 
inconveniencing to handle. 

f. Low wages offered in the industry.  

The instructors with a percentage of 41% are the most difficult to find followed by the marketers 
and office assistants with 34% and 9% respectively. Most instructors prefer practicing ICT to 
instructing because the former earns more money. Marketers of ICT services need mix of 
technical, soft and business like skills – a combination that is hard to find within a new sector such 
as ICT. 

Table 11: Hard to fill positions by region 

District	 Number	of	employees	that	left	 Percentage	
Central	

	 	Mubende	 10	 18.87	
Kampala	 	

	Kampala	total	 4	 7.55	
North	 	 	

Nebbi	 2	 3.77	
Yumbe	 5	 9.43	
Total	 7	 13.21	

West	 	 	
Fort	Portal	 11	 20.75	
Ibanda	 1	 1.89	
Ishaka	 1	 1.89	
Kabale	 3	 5.66	
Mbarara	 15	 28.30	
Rwetuha	 1	 1.89	
Total	 32	 58.49	
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Grand	Total	 53	 100.00	
 

Mbarara district with 28.3% followed by Fort Portal and Mubende (20.75% and 18.87% 
respectively) were the three major districts that found it hardest to fill the vacant positions. It should 
be observed that the districts far from Kampala city center find it harder. This challenge can be 
explained by the preference of most youth to work and stay in the capital city, Kampala where 
there is concentration of between internet services, social services and more opportunities to 
upgrade skills as they work. 

5.5 Open vacancies by period for which they have been open 
The survey was also interested in the average duration for which a given occupation was open. For 
the case of Accountants and ICT technical experts, no conclusive data was obtained. Management 
position takes an average of 6 months while office assistants take approximately a year. 

 

Table 1: open vacation by period for which they have been open 

Occupation Period for which it has been 
open 

Accountants - 
Managers 6 months 
Office assistants 1 year 
Instructors 4 years 
ICT technical expert - 
Marketers 5 months 
Support staff 2 weeks 
Presenters 3 months 
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6 Recruitment in the next 12 months 
6.1  Introduction 
This chapter summarises the number or recruits expected in the next 12 months given by their 
descriptions, the type of contracts being offered, the most important position/occupation according 
to the number of employees who left the organization, and the methods used to recruit the new 
employees. 

The survey showed that the total number of expected recruitments in the next 12 months is 263 
recruits. The ICT industry is growing at a very fast rate and spreading throughout the country. The 
western region has showed to grow at a faster rate than the other regions. That should explain why 
it has the highest number of expected recruitments of 156(60%), followed by the eastern then the 
northern region as shown in Table 12.  

Table 12: Recruitments in the next 12 months by region 

District	 Number	of	expected	recruits	 Percentage	
Central	

	 	Mukono	 3	 1.14	
Total	 3	 1.14	

East	
	 	Jinja	 6	 2.28	

Kapchorwa	 2	 0.76	
Mbale	 26	 9.89	
Tororo	 3	 1.14	
Total	 37	 14.07	

Kampala	
	 	Kampala	total	 32	 12.17	

North	
	 	Arua	 10	 3.80	

Nebbi	 23	 8.75	
Yumbe	 2	 0.76	
Total	 35	 13.31	

West	
	 	Fort	Portal	 29	 11.03	

Hoima	 15	 5.70	
Ibanda	 12	 4.56	
Ishaka	 8	 3.04	
Kabale	 18	 6.84	
Kasese	 7	 2.66	
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Masindi	 2	 0.76	
Mbarara	 51	 19.39	

Nyamuamba	 2	 0.76	
Rwetuha	 12	 4.56	
Total	 156	 59.32	

Grand	Total	 263	 100.00	

6.2 Recruitment in the next 12 months by occupation and type of contract 
 

Table 13: Occupation and type of contract of the recruits expected in the next 12 months 

	 Number	of	expected	recruits	 Percentage	
Type	of	contract	 	 	
Part	time		 58	 22.05	
Temporary	(>3	months)	 23	 8.75	
Permanent	(>1	year)	 179	 60.06	
Casual	(no	contract)	 0	 0.00	
Paid	by	employment	agency	 0	 0.00	
Apprenticeships	 3	 1.14	
Total	 263	 100.00	
Occupations	 	 	

Accountants	 2	 0.76	

Editors	 4	 1.52	

ICT	technical	experts	 20	 7.60	

Instructors	 64	 24.33	

Interns	 10	 3.80	

Managers	 7	 2.66	
Marketers	 40	 15.21	
Office		assistants	 35	 13.31	

Presenters	 49	 18.63	

Support	staff	 14	 5.32	

Technicians	 18	 6.84	
Total	 263	 100.00	

	

The results show in Table 12 that most of the new recruits will be on permanent employment. These have a 
60.06% compared to the recruits expected to be on part time contracts who have 22.05%. The occupation 
with the most expected recruits are instructors at 24.3%, followed by presenters at 18.6% and marketers at 
15.2%. The marketers are need to continue the growth of the ICT sector with new services, while 
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instructors are need to train staff on new technologies because continuous changes in technology are a 
constant in the ICT sector. 

6.3 Recruitments in the next 12 months by level of education 
The survey revealed that the highest level of education in demand by employers is   the bachelors’ 
degree. This can be a degree in computer science, software engineering or any equivalent in the 
ICT sector.  

 

Figure 5: Level of education of recruits in the next 12 months 

The bachelor holders are 85 making 32% and are followed by computer skills with a percentage of 
26%. However, there are some companies that seek for labour without any qualifications as seen 
with a score of 11%. The diploma and certificate holders come in next after the computer skill. 
From the survey, this is presented with 16% of the total required recruits, which is evidently higher 
than the number of recruits required with upper secondary education. 
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6.4 Modes of recruitment  
Table 14: Modes of recruitment 

 

 

Table 14 shows that the most used mode of recruitment is the word of mouth with a weighted score 
of 2.6. One colleague informs the other of the existing jobs in the sector. This is followed by 
noticeboards and sometime posted on different social media platforms such as facebook and 
twitter. 

 

 

 

1	year	experience	
3%	

2	years	
experience	

4%	

3	years	experase	
3%	

Bachelors	
32%	

Ceraficate/diploma	
16%	

Computer		skills	
26%	

No	educaaon	
11%	

Upper	secondary	
5%	

Recruiting	mode	 Sum	of	scores	 Weighted	score	
Job	hunting	 182	 0.4	
Television	 0	 0	
Others,	Notice	board	 291	 0.7	
Newspaper	advert	 111	 0.3	
Word	of	mouth	 1091	 2.6	
Private	recruitment	company		 11	 0.03	
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7 Conclusions/Recommendations 
7.1 Conclusions 
The results of the survey indicate that the ICT sector is vibrant and dynamic, has stiff competition 
between diploma holders and degree holders for the job positions, is dominated by Television and 
Radio Programming activities, and has 2/3 of employees below 30 years of age. There is a 
noticeable increase in the number of establishments, especially for the TV and broadcasting 
services, where there is demand for middle-level employees with diplomas. The occupation of 
presenters leads other occupations in terms of number of employees, number of departures, 
number of open vacancies as well as number of planned recruitment in the next 12 months. 

7.1.1 Hot	Jobs	
The hot jobs in the ICT sectors are presenters, instructors and office assistants. However this is 
likely to change as ICT companies shift from ICT usages to productions of ICTs. This shift will see 
more ICT technical experts take an increasing percentage of the employment in the sector. 

7.1.2 ICT	hubs	
The majority of current, and future jobs in the next 12 months are located in Kampala and the 
western region making these regions the ICT hubs of Uganda 

7.1.3 Level	of	education	
The vocational (diploma/certificate) and bachelors degrees are the major levels of education 
required in the ICT sector. There is more emphasis on degree holders for employees in the next 12 
months but the vacancies for diploma holders will continue to exist in the ICT sector. 

7.2 Recommendations 

7.2.1 Presenters	and	ICT	Technical	experts	
Companies engaged Television and Radio programming activities stand at 65% of the total 
establishments in the ICT sector as reported by the UBOS 2010/2011 COBE. The TV and Radio 
Programming industry continues to grow and the demand of for youthful staff will increase. The 
core skills required include ICT skills to the level of certificate/diploma. There are two categories of 
people involved; first is those that use the ICTS and second is those that produce ICTs. The first 
category uses ICT to enhance their jobs. For instance, presenters may learn how to use 
PowerPoint to present news or collect news via email. In this case the news presenter is merely a 
user of ICT and requires minimal skills. The second category is involved in production of ICTs. For 
instance, employees engaged in development of software or cartoon animations. The second 
category requires more skills, remunerates more and is expected to dominate as the sector 
matures.  Therefore, Youth readying for this industry should be equipped with specialized skilled to 



 27 

be able to participate in production of ICTs and become ICT technical experts.  Skills upgrade and 
continuous learning is going to be key requirement for most employees. Universities should provide 
online learning services to allow remote, and continuous learning. The government must bring 
down the cost of Internet; extend Internet access in order to enable provision and access of rich 
multimedia online learning materials. 

7.2.2 Need	for	specialized	ICT	vocational	Colleges	
Considering the preference for employees with diploma/certificate level education, it is important 
that a deliberate effort be made to increase the number of youths undertaking vocational training. 
This can be done through awareness campaigns in secondary schools and for parents. The core 
areas of training should include graphics design, software development, website development, 
video editing, radio and TV production and digital animation among others. At the moment the 
Uganda Information Communication Technology (UICT) is the only government non-degree 
awarding vocational institute that specialized in ICT. 

7.2.3 Specialization	in	executive	positions	
The results indicate that where migrant workers are preferred, they mostly occupy executive 
positions. There is need for Ugandans to develop careers leading to expertise and skills in strategic 
management and administration.  It may be important to encourage employees to broaden their 
skills beyond technical areas by acquiring certifications in managements, project management, ICT 
processes among others. Also it is important that education service providers involved in technical 
education to include management related modules in the curriculum. 

7.2.4 Encouraging	youths	to	work	in	country	sides	
The rate of labour exits from upcountry stations and associated challenges in filling these positions 
indicate a strong preference for employees to migrate to Kampala city. There is need to improve 
the quality of services such as internet, roads, schools, health facilities to make these up country 
workplaces more attractive. Government should work with the private sector to accelerate the 
rollout of broadband networks and provide access to low‐income consumers in the rural areas. 
Broadband also provides the basis for ICT companies to be distributed in the different regions of 
Uganda, which will create more youth employment across the country. 

7.2.5 Affirmative	action	through	mentorship	
Whereas the graduation numbers from universities particularly Makerere University indicates an 
even number of female and male graduates the number females that actually practice ICT is still 
low. There is need for mentorship programs to encourage females to take-up technical jobs in the 
ICT sector. The mentorship can be in the form of talks and career guidance among others. It 
should be further noted that more women seem to abandon the profession as they advance in age 
mainly citing family related issues. 
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8 Annex 1 
Table: distribution of employees disaggregated by district 

District	 Number	of	employees	 Percentage	
Arua	 113	 4.39	
Bushenyi	 4	 0.16	
Fort	Portal	 247	 9.59	
Hoima	 118	 4.58	
Ibanda	 64	 2.49	
Iganga	 18	 0.70	
Ishaka	 25	 0.97	
Bushenyi	 6	 0.23	
Jinja	 237	 9.20	
Kabale	 72	 2.80	
Kabale	Town	 9	 0.35	
Kampala	 693	 26.91	
Kapchorwa	 11	 0.43	
Kasese	 51	 1.98	
Kitgum	 60	 2.33	
Kumi	 19	 0.74	
Luwero	 4	 0.16	
Masaka	 104	 4.04	
Masindi	 39	 1.51	
Mbale	 193	 7.50	
Mbarara	 111	 4.31	
Mityana	 29	 1.13	
Mpigi	 9	 0.35	
Mubende	 63	 2.45	
Mukono	 50	 1.94	
Neebi	 19	 0.74	
Nyamuamba	 3	 0.12	
Rwetuha	 12	 0.47	
Soroti	 65	 2.52	
Tororo	 28	 1.09	
Wakiso	 86	 3.34	
Yumbe	 13	 0.50	
Total	 2575	 100	

  


